What others have

to say about ACCORD
MEDIATION AND CONF
RESOLUTION SERVICES:

“I never thought | would use this
service, but now that | have | will
\ recommend it to others. Staff was
extremely helpful; they didn’t make
eel as though | was wasting their
They were very understanding.”
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MISSION

ACCORD promotes peaceful alternatives
to conflict through mediation and other
services, training and advocacy.

f BROOME COUNTY

/accordny

TIOGA COUNTY

Accord ADR

A CENTER FOR DISPUTE RESOLUTION, INC.

Out of Conflict

Grows Resolution

Courage
stand up and speak

sit down and listen



What is MEDIATION?

Mediation is a process of talking about issues
or problems that help people resolve disputes.
Instead of avoiding the problem, fighting, or
going to court, people involved in a conflict
meet with at least one neutral mediator
to search for solutions that are

acceptable to both sides.

is not merely a
distant goal that
we seek, but

Ler King, Jr.

What disputes do ACCORD's
Programs handle?

How can MEDIATION work for you?

Both parties agree to meet with
neutral mediators to discuss their issues
in a judgment-free zone.

Mediators listen to both/all points of view,
while helping to clarify the important issues.

Mediators help both/all parties discover
areas of agreement and disagreement.

You are empowered to make your own
resolution and agreements through the
guidance and conflict de-escalation skills
of the mediators

VOICES FOR CHILDREN/CASA PROGRAM

Top 5 ADVANTAGES OF MEDIATION

1. Mediation is fair:

no taking sides or placing blame.

Mediation saves you time:
schedule a meeting in days.

Mediation saves you money
in courts costs as well as being
free/low cost service.

Mediation is effective
and can be an enforceable contract.

Mediation is empowering: you are involved

in the decisions and resolutions.
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Why we need YOU to help
us MAKE A DIFFERENCE
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